Making a Referral in Medical Director 





Please note – applies to Medical Director Versions 2.0 to 2.4. It does not include a process for encryption of the data.  A process for Version 2.5 will be available shortly and this will include encryption of data.





With Medical Director open at the record of the patient you want to refer 


Open the letter writer (by selecting the letter  �EMBED PBrush��� icon at top or right click and select New Item when in the letters screen)





Press “Use template” button





Select the referral template appropriate to the intended recipient





Select the recipient - type the first few letters of the name in the surname box or scroll down the list. Alternatively change the specialty to Medisafe to display just the participating agencies





Fill in the fields when prompted





The referral will then be displayed on the screen – make changes if you want





Select the Email Icon at the top of screen to put the referral into an email message.





Check that the recipient address has been correctly inserted in the To box then hit the Send button at the bottom





Close the email screen (button on the bottom right)





Back in Medical Director, close the screen (you will be prompted to save, say yes add a subject in the resulting dialog box then close)�
�
Setting Up 





Prerequisites for installation of the SecureRef system


Doctors must have a working internet connection that has been tested with Medical Director





To Get MD Ready to Email


Make sure you have included a valid email address for yourself in the user setup section of MD


If you haven’t already done so, set up MD to email - Under the Tools, Options, Email menu insert your Dial Up Account and E-mail server address (see the MD help files for more details)


Set up a letterhead for use with the templates (in the letters screen, create a letterhead then select the file, save letterhead option.





Install the Referral template


With Word and Medical Director both Open:


Open the Medisafe.doc downloaded from the e-MediSafe web site (it will open as a Word Document)


Copy the whole contents (Ctrl A, Ctrl C will copy all otherwise use the select all and copy options on the Edit menu)


Shift to MD, select Letters, then the Templates menu, select Create Template, put the cursor in the blank document, Paste (this should put the whole of the contents of the Word document into the MD template)


Select Save As, call the file e-MediSafe then close





Load the email addresses of participants


To be able to automatically insert email addresses, the recipients need to be put into the MD Address Book.


Open the address book – on the File menu select Address Book  


At the Bottom left, select New Company and type in the details from the provider list:


Type e-MediSafe in the Category field


Put the name of the contact person in the Notes area


Put the phone number, fax number and email address in the corresponding fields in Medical Director.


Repeat for each participant.
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